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How to complete a business application YahClick

powered by HUGHES

To capture a business application we follow the same steps to complete a customer application — but there are
two differences:

* The business information captured is different from a customer application.

* KYC requirements: in addition to the (1) copy of the NIN or Passport & (2) proof of address — you must also
obtain and upload the (3) proof of business registration (this is specifically required for a business
application).

In summary:
* Capture the business details
2. Check service coverage
3. Create a quote
* Upload the required KYC documents (x 3 as above)
5. Generate a Contract
6. Complete a manual signed acceptance or request an online contract acceptance
7. Check the status for Head Office approval
8. Check the status for the upfront payment from the customer
S

Schedule and book the customer installation



Business application: (1) Capture a new lead YahClick

powered by HUGHES.

] v 4 [ )] yahclickng-test.soliditech.com C [1_] + B8
(2] View Sales: Y2
Dashboard :
* By clicking ‘New Lead’ you create a new customer.
Ml Dashbx
Customer Actions Required £3 Leads O Quotes o Orders 0
¢ Check Coverage Iid Ticket Number Customer Name Sales Agent Current Step Create Date Action Description Action
24 HL25-1-2 Vernon Donotinstall Mr Web Api Invoice Customer 3/Jan/2022 Capture and Process Customer Order

15:20:53

=% Logout

& Me Ellanda Micklethwaite
Signed In: 05/Jan 10:46




Business application: (1) Capture Organisation details YahClick

powered by HUGHES

(@) New Lead

Please enter the details for the lead click 'Create Lead

Dashboard

& Account Details
. ’ o “ ’
Ascount Use® | [[Ogarisation v Choose 'Organisation’ from the drop-down box
Business Name* ‘ X I
Please anter the business name
Trading Name ‘ v '
Business Contact ’ x |
Number* ]
dentity Type® | [[Seiect 7z » Choose ‘Company Number’ from the drop-down box
Identity Number* || —>{ The business registration # format is always RC + 6 digits
& Primary Contact
Full Name* Select % | \ x x
Sclect the tithe Enter the first name Entar the last name
& Me Efanda Mickiethwaits .
;gnsd In: 10/Jan 13209 i ‘ : ’ f
Please anfer the email address
It is important to note that the fields highlighted
Mobile Contact Number ' x l in red are mandatory
Please enler the rmobile numbar
Work Contact Number | € ‘ v ’

Enter the required information — see example on
Employer Name ‘ v ’ next slide ...




Business application: (1) Capture a new lead

(@] New Lead

Dashboard

@ Account Details

Account Use*
Business Name*
Trading Name

Business Contact
Number*

Identity Type*

Identity Number*

& Primary Contact

Full Name*

Email*

& Me Ellanda Micklethwalte
Signed In: 10/Jan 13:08

Mobile Contact Number

Work Contact Number

Employer Name

Job Title

Please enter the details for the lead click 'Create Lead'

: Crganisation A |
; DONOTINSTALL LTD \/‘
‘. DONOTINTALL LTD v ’
DB0123456789 v ’
[ Camparny Nurmber ve :
v
| Mr 4 l Patar Pe
petar@donotinstall.com v ’
‘|
080123456789 v ‘
DONOTINSTALL LTD v ‘
CEO v ’

YahOlick

powered by HUGHES.

Scroll down to complete the Postal Address section




Business application: (1) Capture a new lead YahClick

powered by HUGHES.

Dashboard & Primary Contact

Gl Dashiboard

Full Name* I hér o ] Patar W l Pan o
Customer /
Ermnail* | petar@donatinatall.com o
¢ Check
Mobile Contact Number [ DED123456788 v
Work Contact Number | 080123456789 W
Employer Mame [ DOMOTINSTALL LTD o
Job Title | CED o
Administration
I My
# Postal Address
= Billing
Addrass Line1* | 42 Test Sl s |
Address Line2 | v |
Address Suburb*® | Teat suburh S |
Closast Gity* | Lagos p |
& Me Ellanda Micklethwaite
Signed In: 104kan 13:00 State * Lages -
Country* [ Migeria > l

Postal Code* [ 123456 . @ v

Once all fields have been completed
click ‘Create Lead’




Business application: (1) Capture a new lead

Administration

& Me Ellanca Micklethwalts
Signed In: 10/Jan 13:08

(8] New Lead

Lead Created Successfully

& Account Detalls

Account Use*

Business Name*

Trading Name

Business Contact
Number*

Identity Type*

Identity Number*

& Primary Contact

Full Name*

Email*

Mobile Contact Number

Work Contact Number

Employer Name

Job Title

Crganisation & ]
DONOTINSTALL LTD v I
. DONOTINTALL LTD v I
DEO123456789 v ]
::?ul";.\'ilv.\' Number v ::‘
RC123456 v ]
Mr v 4 ‘ Patar Pa
petari®donotinstall.com »/71
DEO123456789 ‘/,l
DBO123456789 v I
| DONOTINSTALL LTD v i
| CEO ~/l

YahOlick

powered by HUGHES.

Scroll down .....




Business application: (1) Capture a new lead YahClick

powered by HUGHES.

& Primary Contact
S o Full Name* | Mr v l Peler v Pan e |
Email* peter@ddonotinstall.com v ’
Customer — ?
Mobile Contact Number 080123456749 i ’
9 Check Cover
Work Contact Number 080123456789 v ‘
@ Sales @ —
Employer Name DONOTINSTALL LTD v ’
Job Title | CEO v ‘
# Postal Address
Address Linet1* ‘ 42 Test Street 3
Address Line2 | ‘ ‘ v |
Address Suburb* ‘ Test suburb P :
Closest City* | Lagos =
State * Lagos =
& Me Ellanda Micklethwaite Country* f Nigeria 7 _;
Signed In: 104Jan 13:08 )
Postal Code* | 123456 R,

Click ‘Continue’




Business application: (1) Capture a new lead

Dashboard

Administration

'ﬁ‘ \ Details

& Me Ellanda Micklsthwaite

Signed b: 10/Jan 13:09

& Customer Y15 - DONOTINSTALL LTD <

Account Contacts §)
Account Id
Account Type
Sales Agent

Customer Name

Primary Contact

Phone Number

Gross Monthly Turnover
Jaob Title

Birth Date

Resident Status

Quotes @) Tickets @)

&
<

YahOlick

powered by HUGHES.

s

Documents P
Y15
Organisation
Mr Web Api

Donotinstall Ltd

Mr Peter Pan
080123456789
NO.00

Ceo

Not Specified

Not Applicable

Services )

The new customer has been created

Status
Date Registered
Invoice Delivery

Address

Email Address
Registration Number
Employer

Employee Service Length

Nigerian Citizen

Lead
10/Jan/2022
Gets Invoice

42 Test Street
Test suburb
123456
Nigaria

peter@donotinstall.g
RC123456
DONOTINSTALL LT!
Not Applicable

No

om

No Date

No gquotes have been generated for this customer.

Created By

We now move on to the next step i.e. check coverage and

generate a Quote - Click ‘New Quote’




Business application: (2) Generate a quote YahClick
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New Quote

Please enter the details for the order click 'Create Quote’

& GPS Location
-

Location ¢ Py Click on ‘Open Map’
Product Selection
Service Plan* Please Select R4
Hardware* No Hardware Products Configured For This Dealer
Travel Fee
VAS No Value Added Services Configured For This Dealer

Add VAS Product




Business application: (2) Generate a quote YahClick

powered by HUGHES.

@ Service Coverage Checker: | YahClick |

GPS Picker Coverage Map

. tion v
Map Satellite

Godlis/good Motors: & I
- o

-
; Alimosho Local m' Pab/GuestiHouse P %ct;mﬁl ‘7?"7;”
%} Gov ent Vv . Sovts Car Park . .
2 Corermmert R Use the “Map” or “Satellite” option.
= .
J
(s]

Dlite Creation , ‘ Move the red location pin to the area where the
* &' . j o o installation must take place. Use the ‘+’ to zoom in
Fairy Gorgeous | q q
+;mal And MULTI-ACT: LIMITED ; W= J. y - Y to find the exact location.
ome . ) \ or

WaatStore /g Type in the address under “Location Details”

Yeprecious Press Limited - o :
Deprecious Rress Limite veryday Stationery P : ewelry slore

’UI' Ayl Jowelly cinpincs
Jewelry store A

Zenith Bank# »

lkotun

C
poerd shortcuts  Map data ©2022 Imagery £2022 CNES / Alrbus, Maxar Technolog Terms of Uge | Report a map error

@ Location Details

Address Irepedun Plaza, 45 lkotun - Idimu Rd, Ikotun 102213, Lagos, Nigeria

Latitude 6.5499769 N s
Longitude 3.2684930 E A

Click ‘Check Coverage’




Business application: (2) Generate a quote YahClick
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Service Coverage Details

Latitude 6.5498769 Longitude 3268403
Coverage Status | AveiLaBLE | <
Lookup Response Thank You! Your reguest has been successfully executad. Code PIM 10000

Transport Info: Jupiter

Beam Id 114 Satellite Id AlYah-3
Min Antenna Slze 0.74 Min ODU Power 1.0
Availability [ AvaILABLE | Business Availability [ 000

SLVT Parameters:

Antenna Size ODU Pawer Availability

T4 1 g8

Transport Info: Jupiter

Beam Id a7 Satellite Id ¥18
Min Antenna Size 0.74 Min QDU Power 1.0
Availability | avaiLABLE | Businass Availability | ANAILABLE |
SIVT Parametaers:
Antenna Size ODU Power Availability Yes! Coverage is available — click the ‘X’ to close the

9 1 99 window




Business application: (2) Generate a quote

@ Service Coverage Checker:

Godlis/good,Motors:

Coverage Map

GPS Picker
y tion i
Map Satellite . -
,: Alimosho,Local g'
9 Government *¥4 .
&
[
(s)]
Fairy. Gorgeous ’

Dlite Creation ®
’
L
dital’And MULSTI-ACT: LIMITED
{fome .
Deprecious Press | m_-I;?l::

reryday Stationery P

ous Dishe
urant A
ne GSM Center

.Googlém-i 10g

lar

@ Location Details
Irepedun Plaza, 45 lkotun - Idimu Rd, Ikotun 102213, Lagos, Nigeria

Address
Latitude 6.5499769
Longitude 3.2684930

YahGlick

YahClick

.;ml

Pab GuestiHouse

»

&
’ ’

Reedfad Coldroom
\ ewelry Empire ’ /
store .
8 0

lbn
»
lkotun
’ | . -
- C
( Terms of Uge | Report a map error

WaliatiStore Il
m,

ewelry slore

Zenith Bank# »

- -

erd shortcuts  Map data ©2022 Imagery £2022 CNES / Alrbus, Maxar Technol

“>

ar

Click ‘Capture Coordinates’




Business application: (2) Generate a quote YahClick
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& GPS Location
p
— The exact location has now been pin-pointed and is
Location * 6.5499769,3.2684493 ; i .

— automatically entered
Product Selection
Service Plan® SUBPLANSNEW: YTTTEST: YTTtest Quarterly Charged (NGN4B,000... | ¥

Next complete the Product Selection by choosing
Hardware* HARDWARE: HT2000: HT2000 (NGN0.00) X the relevant Service from the drop down list. By
" T-000-060K: Installation Travelling default, the associated Hardware will appear in the
ravel Fee
Hardware drop down list.
VAS No Value Added Services Configured For This Dealer
Scroll down ....

[

\ -

Quote Summary

Product Recurring Price (VAT Inclusive) Once-Off Price (VAT Inclusive)
YTTtest Quarterly Charged ~48 000.00 #369,000.00
HT2000 NO0.00 #N0.00
Installation Travelling 80,00 #0.00
Total #48,000.00 N369,000.00

Click ‘Create Quote’




Business application: (2) Generate a quote

(DL“.,Q‘

Quote Created Successfully

& GPS Location

Location * 6.5499769,3.268493

Product Selection

Service Plan*

Hardware* HARDWARE: HT2000: HT2000 (NGNO.00)

Travel Fee IT-000-060K: Installation Travelling

VAS No Value Added Services Configured For This Dealer

Quote Summary
Product Recurring Price (VAT Inclusive)
YTTtest Quarterly Charged ™48.000.00
HT2000 ~0.00
Installation Travelling N0.00
Total N48,000.00

SUBPLANSNEW: YTTTEST: YTTtest Quarterly Charged (NGN48,000,.. | v

Once-Off Price (VAT Inclusive)
N369,000.00

M0.00

#0.00

N369,000.00

Yah

Click

powered by HUGHES.

Scroll down & click ’Continue’




Business application: (2) Generate a quote

- Quote: Q39
Customer Name Donotinstall Ltd
Quote Number Q39
Ticket Number HL133
Line Description

3

YTTtest Quarterly Charged
HT2000

Installation Travelling

Total incl 7.50% Vat of ™ 3,348.84

Quote Status

Quote Date

Ticket Status

YahC

Quote

o o

ick

powered by HUGHES.

radieng A Cppose e Lig TA DROTATALL
B v en Ne Ntz .
S ELS A —
[rr— PEUTEY [ e pkes Edm b @ v
10/\]30:“2022 Pew e Dl Py Aotrees
Povte Acesens Vs gy e, Dirwcior Meme - Pt e
Do 0 o B g e
Open e
Total — v | AT [
aans

—-

3 ¢ 35 -
T L, vt Ry et O
prome TR0 WM B34 W R

48,000.00 bomain [ iasn rames oo

0.00

0.00

N 48,000.00

|{ Should the customer want a copy of the quote - click
: “Download Quote” to save to your desktop or click “Email
|

Quote” to the customer

Click ‘Open Ticket’.

The Quote has been created — now generate the Contract ....

On the next screen click ‘Edit Ticket’.



Business application: (3) Create Contract YahClick”
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# Ticket: HL133 CREATE CONTR!/
Steps  CReAre auoe [l GREATE GONTRACT g CONTRACT ACCEPTANCE [ PENDING ELECTRONIC AGGEPTANGE L PENDING ONLINE ACGEPTANGE B8
carrune onoen IR conTrct ApProvaL JRY uprrion pAYMenT JR DEPLOY SOLUTION
Status Open Category New Sale
Create Date 10/Jan/2022 15:17:44 Last Update 10/Jan/2022 15:17:44
Customer Name Donatinstall Ltd Primary Contact Mr Peter Pan
Service Account Not Selected Account Use Organisation
Quote Number Qa9 Sales Agent Me Ellanda Micklethwaite
Last Action Sales Order logged for quote: Q39. Services: YahClick,Stock Service
Action to be Taken « Ensure the customer information has been supplied

« Create the contract/proposal agreement for the customer or business

& Business Details

Business Name* | DONOTINSTALL LTD - |

Trading Name | DONCTINTALL LTOD v ]

Business Contact Number* | 080123456789 v |

Gross Monthly Turnover | 0.0 2 v I
Business Structure* [ Select x 2 }

Please select the business structure

Premises Ownership* | Select x s}

Please salact the premises cwnership

Identity Type* [ Company Number v l

Scroll down & complete the mandatory fields in the
Identity Number* [ RG123456 ud ] Business Details section — example on next slide




Business application: (3) Create Contract YahClick”

powered by HUGHES.

# Ticket: HL133 "REATE CONTRA(

steps  CreaTE auoTe [ GHEATE CONTRAGT i CONTRACT ACOEPTANGE JBY PENDING ELECTRONIC ACGEPTANCE [l PENDING ONLINE ACCEPTANCE 8
- = -

Status Open Category New Sale
Create Date 10/Jan/2022 15:17:44 Last Update 10/Jan/2022 15:17:44
Customer Name Donotinstall Ltd Primary Contact Mr Peter Pan
Service Account Not Selected Account Use Organisation
Quote Number Q39 Sales Agent Me Ellanda Micklethwaite
Last Action Sales Order logged for quote: Q39. Services: YahClick,Stock Service
Action to be Taken + Ensure the customer information has been supplied

« Create the contract/proposal agreement for the customer or business

& Business Details

Business Name* [ DONOTINSTALL LTD v ]

Trading Name [ DONOTINTALL LTD T I

Business Contact Number* [ OBD123456789 v ]

Gross Monthly Tumover | 00 : v
Business Structure* [ Preprietary Limited vz |
Premises Ownership* {Owner v 8]
Identity Type* [ Company Number va |

Identity Number [ RC123458 v] Scroll down & check the Primary Contact & Postal

Address section — example on next slide




Business application: (3) Create Contract YahClick”
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& Primary Contact: Mr Peter Pan

Identity Type * [ Company Number v J
Identity Number* [ RC123456 = l
Employer Name* I DONOTINSTALL LTD 9 |
Job Title* Ceo v I
# Postal Address

Address Line1* I 42 Test Street v l
Address Line2 l Sacondardy Address line e.g. Fatal Arobleke Strest v I
Address Suburb* l Test suburb v ]
Closest City* | Lagos o l

State* [ i v ]
Country* [ ngrerla 3 J

Postal Code* [723456 Z «|




Business application: (3) Create Contract YahClick”

powered by HUGHES.

# Physical Address

-
_ If the Physical Address is the same as the Postal
Same Ak Fostal Address — tick the box
Address Line1* J‘ 42 Test Streot v
Address Line2 i 8 dardy Address line e,9. Fatai Arobieke Strest v '
Address Suburb* ‘ Test suburty v »
Closest City* ‘ Lagos v
State* ] Lagos ve |
Country* Ivaiguriu v‘
Physical Code* 123456 3w |
# Payment Method Type*
# Cash Payment: Select the Checkbox for EFT/Cash Payments. 4
Check for Cash < Make sure the “Check for Cash” box is ticked.
# KYC Documents*
-
KYC Documents* Upioad Documents <

Click “Upload Documents”




Business application: (3) Create Contract YahClick”

powered by HUGHES.

Upload Documents Attachments: Donotinstall Ltd

KYC / Vetting Document

File Choose File Donotinstall .. .test document

Upload the required KYC document.

Note: Attachments cannot exceed the file size limit of 16 MB. Assign the relevant label.

Click “Upload KYC / Vetting Document”
Description KYC / Vetting documentation P / g
7~
Label Expiry Date Action
v Certified Copy ID / Passport / Refugee Docs : 10/01/2022
Proof of Address r 4

= Don't forget the additional KYC document required

for a Business application — see example on the next

Documents Attachments: Donotinstall Ltd slide
Id Created Status Type SubType Name Description Labels «x
79 10/AJan/2022 Documents KYC Composite #) Donotinstall KYC test KYC / Vetting Address °
Confirmed Document document.docx documentation
78 10/Jan/2022 Documents KYC Composite #) Donotinstall KYC test KYC / Vetting ID °
Confirmed Document document.docx documentation




Business application: additional documentation YahClick

powered by HUGHES.

KYC / Vetting document uploaded successfullyl 87232 : Donotinstall KYC test document.docx

Upload Documents Attachments: Donotinstall Lid

KYC / Vetting Document

File Chaose File  NO file selected

Note: Attachments cannot exceed the file size limit of 16 MB.

Description KYC / Vetting documentation
7
Label Expiry Date Action
Certified Copy 1D / Passport / Refugee Docs : 10/01/2022
Certificate of Incorporation 10/01/2022 Delete

Documents Attachments: Donotinstall Ltd —_—— e — |
I
Id Created Status Type SubType Name Description | Labels : x
I
80 10/Jan/2022 Documents KYC Composite Donotinstall KYC test KYC / Vetting | Certificate of | °
Confirmed Document document.docx documentation | Incorporation :
I
79 10/Jan/2022 Documents KYC Composite Donatinstall KYC test KYC / Vetting | Address | °
Confirmed Document document.docx documentation | :
I
78 10/Jan/2022 Documents KYC Composite B) Donotinstall KYC test KYC / Vetting | ID I °
Confirmed Document document.docx documentation - I

w Click “Close”

Then scroll back down to the bottom of the screen..




Business application: (3) Create Contract YahClick”

powered by HUGHES.

# Payment Method Type*

# Cash Payment: Select the Checkbox for EFT/Cash Payments.

Check for Cash

# KYC Documents*

KYC Documents* Upload Documents

Customer Contract*

Generate Contract Please capture all customer detalls before you can download the contract! Click Update

Customer, Generate Contract then Proceed.

o

Click “Update Customer”




Customer account successfully updated !

# Ticket: HL133

Steps

Status

Create Date
Customer Name
Service Account
Quote Number
Last Action

Action to be Taken

& Business Details

Business application: (3) Create Contract

YahC

CREZ DNTRA(

- Sl CONTRACT ACCEPTANCE Bl PENDING ELECTRONIC ACCEPTANCE Bl PENDING ONLINE ACCEPTANCE B

CAPTURE ORDER Bl CONTRACT APPROVAL Bl UPFRONT PAYMENT Ead DEPLOY SOLUTION

Open

10/Jan/2022 15:17:44

Donotinstall Ltd

Not Selected

Qas

Category

Last Update
Primary Contact
Account Use

Sales Agent

Sales Order logged for quote: Q39. Services: YahClick,Stock Service

= Ensure the customer information has been supplied
« Create the contract/proposal agreement for the customer or business

Business Name*

Trading Name

Business Contact Number*

Gross Monthly Turnover

Business Structure*

Premises Ownership*

Identity Type*

[ DONOTINSTALL LTD v |
I DONCGTINTALLLTD \/]
[ 080123456789 v ]
[ 0.0 < ./I
I Proprietary Limited - ]
Owner v
[ Company Number vE |

New Sale
10/Jan/2022 15:17:44
Mr Peter Pan
Organisation

Me Ellanda Micklethwaite

ick

powered by HUGHES.

Scroll down to the bottom.. ..




Business application: (3) Create Contract

& Payment Method Type*

# Cash Payment: Select the Checkbox for EFT/Cash Payments.

Check for Cash

# KYC Documents*

v per

Certificate of
Incorporation

Address

Customer Contract*

Donotinstall KYC test
document.docx

Donotinstall KYC test
document.docx

Donotinstall KYC test
document.docx

YahC

ick

powered by HUGHES.

Click “Generate Contract”




Business application: (3) Create Contract YahClick”
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Example of Contract

TO NOTE:

If the customer has requested a manual

acceptance:

1. Download the Contract to your desktop

2. Print the Contract

3. Give the Contract to the customer to sign

4. Upload the signed contract (which is
covered in “Contract Acceptance”




Business application: (3) Create Contract YahClick”

powered by HUGHES.

& Payment Method Type*

# Cash Payment: Select the Checkbox for EFT/Cash Payments.

Check for Cash

# KYC Documents*
K13 Doomens’
Certificate of Donotinstall KYC test
Incorporation document.docx
Address Donotinstall KYC test
document.docx
ID Donotinstall KYC test
document.docx
Customer Contract*

Download Quote | Email Quote Click “Proceed”




Business application: (3) Create Contract YahClick”
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The contract has been generated successfully

# Ticket: HL133

Steps reate auore [ cReaTE CONTRACT B CONTRAGT AGGERTANGE JIBY PENoING ELECTRONIC ACGEFTANGE I PENDING ONLINE ACCEPTANGE B
- - -

Status Open Category New Sale

Create Date 10/Jan/2022 15:17:44 Last Update 10/Jan/2022 16:19:12

Customer Name Donotinstall Ltd Primary Contact Mr Peter Pan

Service Account Not Selected Account Use Organisation

Quote Number Q39 Sales Agent Me Ellanda Micklethwaite

Last Action Contract Created Successfully via Dealer Portal by Contact:Ellanda Micklethwaite

Action to be Taken Complete and Dispatch Proposal

« Create Proposal using the wizard
« OR request an electronic acceptance from customer.

& Manual Acceptance

Signed Sales Contract* Please Select :
Download Contract | Manual Acceptance Received | Online Acceptance



Let's recap . ..

We have now:

Captured a business customer (created a Lead)
Checked service coverage

Created a quote

Uploaded the required KYC documents
Generated a Contract

e wnh e

Now we move on to Contract Acceptance!
The contract can be accepted manually or online.

Let’s find your customer first . . . the sequence is always the same:

Search Customer | Open Customer | Open Ticket | Edit Ticket . ..

Yahg;[igmg



Contract Acceptance: (4) Find your customer YahClick
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Q, Search Customers:

Dashboard
This interface allows you to search for customers based on the criteria specified below,
[l Dashboard The search results is limited to 300 accounts.

Customer
Account Id

Customer Mame

rading Mame Donotinstall Lid

& Customears

Status PFlease Select

= Je
COH

Administration
Site Account Number

I My Details

== Billimg

Click “Search”




Contract Acceptance: (4) Find your customer YahClick

powered by HUGHES

Lagos
Lagos
100001
Dashboard Nigeria
Y10 Sam Donotinstall Person 40 Test Street Inactive Account 0.00

Test Suburb
Lagos
Customer 123456

20

Nigeria
¢ Check Cove

Y11 Cobusplay Three Person Box33 Active Account 1,079,612.50
Lekki
Lagos
123123
Nigeria

Y12 Bobs Berrles Organisation 2 Blue Active Account -369,000.00
Lagos
Lagos

Administration 100001
Nigera

r

Y13 Chocolate Factory Organisation 2 Steel Street Inactive Account -369,000.00
Lagos
Lagos
100001
Nigeria

Y14 Nick Donotinstal Person Flat Number 6 Active Account 0.00
35 Ogundana Street
Phase 10
Allen
Adamawa
100001
& Me Ellanda Micklethwaite Nigeria
Signed In: 11/Jan 00:17

Y15 DONOTINSTALL LTD Organisation 42 Test Street Prospect 0.00

Test suburb

Lagos

123456

Nigeria Click on the Customer Name




Contract Acceptance: (4) Find your customer

Dashboard

& Me Ellanda Micklethwaite
Signed In: 11/Jan 09:17

& Customer Y15 - DONOTINSTALL LTD

Account Contacts §)
Account Id
Account Type
Sales Agent

Customer Name

Primary Contact

Phone Number

Gross Monthly Turnover
Job Title

Birth Date

Resident Status

Quotes €D Tickets @D

No Date

Q39 10/Jan/2022

Debtors o

Orders

Status

Complete

Documents o
Y15
Organisation
Mr Web Api

Donotinstall Ltd

Mr Peter Pan
080123456789
NO0.00

Ceo

Not Specified

Not Applicable

Services ()

Created By

Status
Date Registered
Invoice Delivery

Address

Email Address
Registration Number
Employer

Employee Service Length

YahOlick

powered by HUGHES.

Prospect
10/Jan/2022
Gets Invoice

42 Test Street

Test suburb

Lagos

123456

Nigeria
peter@donotinstall.com
RC123456
DONOTINSTALL LTD

Not Applicable

Nigerian Citizen

Scroll down and click “Open”

Me Ellanda Micklethwaite on 10/Jan/2022 15:17

4 Show 10

Lines Total Charge Action

3 #N48,000.00




Contract Acceptance: (4) Find your customer

Dashboard

& Me Ellanda Micklethwaite
Signed In: 11/Jan 09:17

i Quote: Q39

Customer Name
Quote Number

Ticket Number

Line Description

1 YTTtest Quarterly Charged
2 HT2000

3 Installation Travelling

Total incl 7.50% Vat of # 3,348.84

Donotinstall Ltd

Q39

HL133

Quote Status

Quote Date

Ticket Status

YahOlick

powered by HUGHES.

Prospect
Prospec

10/Jan/2022

Open

Total
48,000.00
0.00
0.00

¥ 48,000.00

Click “Open Ticket”




Contract Acceptance: (4) Find your customer YahClick
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# View Sales Order Ticket : HL133

Dashboard
Steps | CREATE QUOTE Bad CREATE CONTRACT Eodl CONTRACT ACCEPTANCE Bl PENDING ONUINE ACCEPTANCE Bl | UPFRONT PAYMENT B
Status Open Category New Sale
Create Date 10/Janf2022 15:17;44 Last Update 11/Jan/2022 10:24:53
Customer Name Donotinstall Ltd Primary Contact Mr Peter Pan
Service Account Not Selected Account Use Organisation
Quote Number Q39 Sales Agent Me Ellanda Micklethwaite
Last Action Quote Accepted Online
Action to be Taken Review the order and supporting documentation.

* Perform the necessary KYC, Vetting and Contract checks.
¢ Click the 'Contract Approved' button,

© Ticket Info:
Customer Y15:DONOTINSTALL LTD
Primary Contact Mr Peter Pan Service Account Not Selected
Quote Q39:NGN48,000.00
& Me Ellanda Micklethwaite Status History

Signed In: 11/Jan 08:35

B Open: Quote Accepted Online

Click “Edit Ticket”




Contract Acceptance: (4) IF Manual Acceptance YahClick

powered by HUGHES.

Dashboard #% Ticket: HL90
Steps g CRoATE coNTRACT [ ~ -
B CarTuRs oRo:r [ CoNTRACT APPROVAL B uPrRONT PAYMENT [ DEPLOY SOLUTION
Status Open Category New Sale
Create Date S/Janf2022 15:50:27 Last Update 6/Jan/2022 11:12:48
Customer Name Sam Donotinstall Primary Contact Mr Sam Donotinstall
Service Account Mot Selected Account Use Person
Quote Number Q23 Sales Agent IMe Ellanda Micklethwaite
Last Action Contract Created Successfully via Dealer Portal by Contact:Ellanda Micklethwaite
Action to be Taken Complete and Dispatch Proposal

Upload the manual signed customer contract here

« UK request an eliecironic accepiance mom CUustamer.

& Manual Acceptance

H a“ ” .
Signed Sales Contract” Please Selact - [T— Click “Upload Documents” to upload the signed
contract

Once the signed contract has been uploaded - click

We now await Head Office approval — the sales process part is complete!! “Manual Acceptance Received”




Contract Acceptance: (4) IF Manual Acceptance YahClick
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Dashboard * Ticket: HL39

Steps [ create auore [ CREATE CONTRACT [l CONTRACT ACCEPTANGE R PENDING ONLINE ACCEPTANCE B8 E
= -

Customer Status Open Category New Sale
Create Date 23/Feb/2022 11:44:45 Last Update 23/Feb/2022 13:17:48
Customer Name Test Primary Contact Test
Service Account Not Selected Account Use Person
Quote Number Q38 Sales Agent Mr Trainingeight Training
Last Action Manual Acceptance Processed Successfully via Dealer Portal by Contact:Trainingeight Training
Action to be Taken Complete Finance Admin and Process Order .-

J Select or upload the
manually signed sales
contract

Administration » Please review the comments and correct any issues before clicking the

I
& Capture Order

B Billing

Sales Contract® Please Select i

KYC Documents* Upload Documents




Contract Acceptance: (4) IF Manual Acceptance YahClick
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Sales Contract® Signed sales contract for order (Contact pdf) v Upload Documents

Dashboard

S KYC Documents™ Upload Documents

Customer D Address Proof of address.docx
ID ID.docx

- . Tick here to confirm KYC

| confirm reviewing and ——————— has been loaded
verifying the KYC documents ]

Special Instructions

Location 5.5696889,5.7465764

Administration

i My
B .
Product  YahClick Unlimited 150 Quarterly Charged e — Tick here to fill in contact
e —— — details for the order
Default To Primary Contact e ——————
Contact First Name™ Test
Contact Last Name* Test
& Mr Trainingten Training
Signed In: 23/Feb 13:46 Email Address* Test
Day Phone Number* Test

Mirtht Phana Miimhar



Contract Acceptance:

& Capture Order

[

IF Manual Acceptance

Sales Contract™

e

KYC Documents™

1D Address

0

I confirm reviewing and verifying the KYC document

Special Instructions

Test

Location

Product BhClick Unlimited 150 Quansry Charged
Default To Primary Contact
Contact First Nama®
Contact Last Name* Test
Email Address® Test

Day Phone Numbe| Test

Test
Test

Test

Test
Test

Migeria

Type of Modem* HT2000

Product HT2000

W] Froof of address docx

W] ID.docx

YahClick

powered by HUGHES.




Business application: (4) IF Online Acceptance YahClick’
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The contract has been generated successfully

# Ticket: HL133

Steps reate auore [ cReaTE CONTRACT B CONTRAGT AGGERTANGE JIBY PENoING ELECTRONIC ACGEFTANGE I PENDING ONLINE ACCEPTANGE B
[carrune onoen [BY contmact apenova. [ uprmowt pavwent [ oepiov soLumion

Status Open Category New Sale

Create Date 10/Jan/2022 15:17:44 Last Update 10/Jan/2022 16:19:12

Customer Name Donotinstall Ltd Primary Contact Mr Peter Pan

Service Account Not Selected Account Use Organisation

Quote Number Q39 Sales Agent Me Ellanda Micklethwaite

Last Action Contract Created Successfully via Dealer Portal by Contact:Ellanda Micklethwaite

Action to be Taken Complete and Dispatch Proposal

« Create Proposal using the wizard
« OR request an electronic acceptance from customer.

& Manual Acceptance

Signed Sales Contract* Please Select :
To request an online acceptance

email that will be sent to the customer as shown on
the next slide.. ..




Business application: (4) Request online acceptance

Raquest Orline Acceptance

Select the customer cantact from the list and click ‘Email Quate' to send the email.

& Emall Message

From

To

Subject

Contents

Dear Mr Peter Pan,

peter@donatinstall.com

ance For: Y15:DONOTINSTALL LTD

Contact:Me Ellanda Micklethwaite

Yahclick Nigera: Q39 Contract Acceptance Request for DONOTINSTALL LTD

Your xxx contract is ready for consideration and acceptance.

Please CLICK HERE to be directed to our

If you have selected an unlimited product we want to draw your attention to the

online acceptance platform for guote numboer: Q39,

Cownink spoads

Procuct Norma FUP Lavad 1 FUP Lava2

Urlimiad 25 AY3 25 Mbyss 1 Mbos & 25GB 0.5 Mope aher 30GB

Unirntad 50 AYS 25 Mbp= 5 Mbps =t SUGE 1 Mops stter (26D

Uniimtad 1004¥3 | 25Mbps | 5Mbpsater 100GB | ) Maps atior 12058

Uriimrad 150 AY3 25 Mbpea 5 Mbps e 150GR < Mapa aftar 20008
Kind regards,

| FUP (Fair Use Policy) that relates to the speed of the package you have selected as per the

YahClick

powered by HUGHES.

Terms and Conditions:

Click “Request Online Acceptance”




Business application: (4) Request online acceptance

YahOlick
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Online Acceptance For: Y15:DONOTINSTALL LTD

Online Acceptance request successfully actioned]

& Email Message

From Contact:Me Ellanda Micklethwaite

To peter@donotinstall. com m
Subject wahsolick Migeria: 030 Contract Acceptance Request for DOMOTINSTALL LTD

Contents

Diar Mr Petar Pan,

Yourl xxx contract is ready for consideration and acceptanca.

Pleasa CLICK HERE to ba directed to our anline acceptanca platform for quots numbar: 039,
I you have selected an unlimited product we want 1o draw your attention 1o the FUP {Fair Use Policy) that relates to the speed of the package you have selected as par the Tarms and Conditions:
avrink poeaca
Framucs Hormal FUP Law 1 FLP Lavat
Unirmrbed 25 AV 28 Mbps 1 Mbps ater EGE 0.5 Mbops after J0GE
Unlirivesd 50 A3 25 Pl £ Mbps aller 30GE 1 Mbos aller 7565
Unbimitad 100 &3 75 Fnpe & MbERE attar 10005 1 Mbs after 12068
unimited 150 A3 25 Mops & Mbps atier 150GS | Mbms atter 20063
Kird regards,

You have now emailed the customer requesting an
online acceptance. Click “Close”




Contract Acceptance: (4) Check Online Acceptance YahClick
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Check if your customer has signed the ONLINE ACCEPTANCE
Search Customer | Open Customer | Open Ticket | Edit Ticket. ..

Yes! The customer has returned the online acceptance!!
The green blocks indicate the actions that have been completed

# Ticket: HL133 /\

Dashboard / \
Steps CREATE QUOTE [l CREATE CONTRACT BB CONTRACT ACCEPTANCE I PENDING ONLINE ACCEPTANCE [t Y UPFRONT PAYMENT
Customer Status Open Category New Sale
¥ Check Co ge Create Date 10/Jan/2022 15:17:44 Last Update 11/Jan/2022 10:24:53
Customer Name Donotinstall Ltd Primary Contact Mr Peter Pan
Service Account Not Selected Account Use Organisation
Quote Number Q39 Sales Agent Me Ellanda Micklethwaite
Last Action Quote Accepted Online
Action to be Taken Review the order and supporting documentation.

e Perform the necessary KYC, Vetting and Contract checks.
» Click the 'Contract Approved' button.

& Contract Approval

This contract is pending approval by Hyperia. Only once It Is approved, will the order be processed.

& Me Ellanda Micklethwaite

igned In ian ()

We now await Head Office approval — the sales process part is complete!!



Head Office approves the Contract YahClick

powered by HUGHES

Now we await Head office to
approve the Upfront Payment

Dashboard . TiCket: HL1 33 v

Steps | CREATE QUOTE Eodl CREATE CONT } ONLINE ACCEP PF —
Customer Status Open Category New Sale

Create Date 10/Jan/2022 15:17:44 Last Update 11/Jan/2022 11:57:19

Customer Name Donatinstall Ltd Primary Contact Mr Peter Pan

When Head Office approves the contract - they send an email is sent to the customer

advising the customer of:

1. The upfront payment required for the requested service

2. The attached proforma invoice for the upfront payment

3. The order will not be completed until the customer has made the upfront payment




How to check the status of pending customers

Dashboard

Actions Required
ld Quote Number
33 | Q33
23 Q23
19 Q19
16 Q16
15 Q15

10 @10

(2] View Sales: Y2

Leads ()
Customer Name
John Donatinstall
Sam Donotinstall
Cobusplay One
Cobusplay Two
John Donotinstall

Cobusplay Two

Quotes ﬁ

Ticket Number

HL116

HL30

HL74

HL&7

HLG2

HL44

Orders €I
Date
G6/Jan/2022
o/Jan/2022
5/an/2022
afanf2022
ofJan/2022

4/Janf2022

Total Charge
H102,125.00
#48,000.00
#438,000.00
#10,750.00
#107,500.00

=0.00

Sales Agent

Mr Frank Miller

Me Ellanda Micklethwaite
Mr Cobus Sadie

Mr Cobus Sadie

Mr Frank Miller

Mryaseen Uat Reseller Customer

Step

Contract Acceptance
Contract Approval
Upfront Payment
Contract Acceptance
Contract Approval

Retention

YahClick

powered by HUGHES.

Status Action
Complete

Ordered

Ordered

Complete

Ordered

Complete

On this menu under “Quotes” you can view and check the status of the quote (sale in progress) for all your customers:

* Waiting for Contract Acceptance from customer

* Waiting for Contract Approval from Head Office

* Waiting for Upfront Payment from the customer



There are 2 ways to check if the customers YahClick”

upfront payment has been received?

OPTION 1: Search Customer | Open Customer | Open Ticket | Edit Ticket. ..

Dashboard ' Ticket: HL133
Steps | CREATE QUOTE [ CREATE CONTRACT Bud CONTRACT ACCEPTANCE Rad PENDING ONLINE ACCEPTANCE Bod CONTRACT APPROVAL | l UPFRONT PAYMENT R
Status Closed Category New Sale
Create Date 10/Jan/2022 15:17:44 Last Update 11/Jan/2022 12:18:19
Customer Name Donatinstall Ltd Primary Contact Mr Peter Pan
Service Account Not Selected Account Use Organisation
Quote Number Q39 Sales Agent Me Ellanda Mickiethwaite
Last Action PAYMENT APPROVED
Action to be Taken Ticket workflow process complete!

YES!!! The green block indicated the action is complete — the customer has paid the upfront payment!

We now need to Schedule the installation for our customer!



There are 2 ways to check if the customers VahClick.
upfront payment has been received?

OPTION 2: Click on the JOBS menu — and go to “Installation Tickets”

g8 On-Site Scheduling:

Calendar Installation Tickets

Dashboard

Scheduling Required (6)

Ticket Number Customer Job Type Job Status Contact Name Contact Numbar Contact Emall Address
HL48-1 \ernon Danatinstal Not Scheduled
HL72-1 Cobusplay Two Not Scheduled
HLA6-1 Cabusplay Two Not Schaduled
H20-1
HL114-1 Hobs Berries Not Scheduled
— —
HL140-1 DONOTINSTALL LTD Not Schaduled I

— N

YES!!! DONOTINSTALL LTD is waiting for Installation — which means he has paid the upfront payment
we are good to go . . . We now need to Schedule the installation for our customer!



Schedule the job: (5) for installation YahClick”
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g8 On-Site Scheduling:

Calendar Installation Tickets

Dashboard

Customer

Scheduling Required (6)
Ticket Number Customer Job Type Job Status Contact Name Contact Number Contact Emall Address

HL48-1 \lernon Danotinstal Not Scheduled
HL72-1 Cabusplay Two Not Scheduled
HLA6-1 Cabuspley Two Not Schaduled

HL20-1 Cobusplay Two Not Scheduled

Administration

HL114-1 Hobs Berries Not Scheduled

z
E

HL140D-1 DONOTINSTALL LTD

Click “Create Job”



Schedule the job: (5) for installation

O Create New Job:

Campcte the form below 1o craxia a new oo In the system.

@ Customer Detatis
Customor ¥
Order
©Q Site Detalls
Contact Nama &

Contact Moblic Number %
Contact Email Address

Sita Physical Addraas #

Site GPS Location #

Site Raggan %

@ Job Datalls

Job Type &

Job Instructions

Hardware to Install #

_Y15.CORKOTINSTALL LTD

X33:Prowigicrirg

P Pun
03012345678
poteridonatinstal.com

42 Test Street. Test suburb, Lages, 20455, Nigera

65044701, 3.3002207 & Oper Map

Ligo :

reralle .
YahClice Site Iretadlstior for YahClek oeder: 20136353 wath

S[AN: and pin: foe savioa pln: YahCliok 4060 568
Aruuest by Corcastbde Dlnvda Mckluthvwarny,

268 Cirare Revnan

Hardwara to be Inatalled

Inchide Type Sulb-Type
(/] obu aYEo0U
VEAT Modam HT2LO0

Status

illi

Seect the customzr agarst which this jab wil be ogged

Ercartan orosin cortaxt's name.

Ercarthz or-siz contast's moble rumcer.

Eriar tha or-8ite contact's amai sdones

Tha prvgslzal aderesa of tha alia.

Tha GPS locssion of tha &ta.

Fegon of the ste.

The typa at caliaut.

The Instractians 1o6 the o0 alte eng e

The Fardwans et tha anginaar wil naad 12 iastal ta conakata
this oo,

YahC

ok

powered by HUGHES.

Click “Create Job”



Schedule the job: (5) for installation

(] Create New Job:

Complete the form below to create a new job in the system.

Job has been successfully created!

© Customer Detalls

<

Customer % | Y15:DONOTINSTALL LTD

Order X39:Provisioning

© Site Details

Contact Name #& Peter Pan
Contact Mobile Number & 08012345678

Contact Email Address % peter@donotinstall.com

Site Physical Address |42 Test Street, Test suburb, Lagos, 123458, Nigeria

Site GPS Location %  ©.57441513.3732207 ] Open Map

“

Site Region % Legos

© Job Details

YahClick’

powered by HUGHES.

Select the customer against which this job will be logged.

Enter the on-site contact's name.
Enter the on-site contact's mobile number.
Enter the aon-site contact's email address.

The physical address of the site.

The GPS location of the site.

Region of the site.

Scroll down and click “Continue”



Schedule the job: (5) for installation

Select the Engineer & timeslot in the calendar

0 Schedule Job: HL140-1-1

Follow the steps below and click ‘Schedule Job'.

1. Select an Engineer

3. Click-and-drag a time slot for this job

<
Select Enginesr Legend Show
o W Cobus Sadie (V]
NF ETEIK Tar Bam
Wr Anthany Stong
7am
8am
2. Confirm Job Details 9am
Type On Sita Callout - Install - Hardware
Address 42 Test Straet, Test subwd, Lagos, 123456, 10am
Nigeria
11am
12pm
Contuot: Pater Pan
1pm
Customer Name DONOTINSTALL LTD
Phone* 08012345678 2pm
Emai peteri@donctinstall.com 3pm
Sonineion Send Email+& 3 4pm
Instructions

Job Type: Instaflation - Installation
SLA: Standard

Under Warranty: Not Specified

Bill Customer: Pending Callout

> today

Sun 1/9

Mon 1/10

Jan 9 - 15, 2022

Wed 1/12

Tue 1/11 Thu 1/13

month | week day

Fri 1/14

Sat 1/15

YahOlick

powered by HUGHES.

Scroll down and click “Schedule Job”



Schedule the job: (5) for installation YahClick”
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0 Schedule Job: HL140-1-1

Follow the steps below and click ‘Schedule Job'.

Job was successfully scheduled. 3. Click-and-drag a time slot for this job
1. Select an Engineer < > today = month | week day
Jan 9 - 15, 2022
Select Engineer Legend Show
P Mr Cobus Sadie Sun 1/9 Mon 1/10 Tue 1/11 Wed 1/12  Thu 1/13 Fri1/14 Sat 1/15
6am
Mr Frank Miller -
Mr Anthony Stone 7am
8am
3 9am
2. Confirm Job Details
Type On Site Callout - Install - Hardware 10am
Address 42 Test Street, Test suburb, Lagos, 123456,
Nigeria 11am
12pm
Contact* Peter Pan 1pm

Scroll down and click “Continue”



Schedule the job: (5) for installation YahClick”
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Dashboard . .
Scheduling Required (5)
Ticket Number Customer Job Type  Job Status Contact Name Contact Number Contact Email Address
HL48-1 Vernon Donotinstall Not Scheduled
HLT2-1 Cobusplay Two Not Scheduled
HL46-1 Cobusplay Two Not Scheduled
HL20-1 Cobusplay Two Not Scheduled
I HL114-1 Bobs Berries Not Scheduled
Administration I
Queued Jobs (2)
Ticket Contact Contact
Number Customer Job Type Job Status Contact Name MNumber Email Address
HL63-1-1 Jon Installation Jon 08012345678  abc@abc.com Test Street 1, Abcd, Lagos, 123456,
Donotinstall Conotinstall Migeria
HL117-1-1 Sam kel =1l 1M Assigned to Contractor Person sz 08012345679 asd@asd.com 40 Test Street, Test Suburb, Lagos,
Donotinstall Donotinstall 123456, Nigeria

If you wish at any time to know what the status is of the installation — always refer to Queued Jobs for the Job status i.e.
* Assigned to Contractor Person —in Installation queue

* In progress — installation in progress

* Requires Sign-Off — the installation is complete and awaiting Head Office sign-off



YahClick

To recap we completed the following steps from start to finish:

Captured a customer

Checked service coverage

Created a quote

Uploaded the required KYC documents

Generated a Contract

Completed a manual sighed acceptance or requested an online contract acceptance & checked the status
Checked the status for Head Office approval

Checked the status for the upfront payment from the customer

L 0 N O U A W NN

Scheduled and booked the customer installation

WELL DONE! YOU HAVE COMPLETED A BUSINESS APPLICATION



