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Preparation: Ready to capture a sale? YahClick

powered by HUGHES

You need the following to capture a sale on the system:

* Title, name & surname like Mr Joe Adeola

* |dentity number (NIN) like 1234567891

* For a business also the business number like RC123456

* Email and mobile phone

e Street address with postal code

e Postal address with postal code

 Documentation: Digital file copy of Identity, Proof of address
 Documentation: Digital file copy of proof of business registration

* Installation location: Address/coordinates



How to complete a customer application

In this section we will learn how to:

1.

A

Capture a new lead

After creating a lead — generate a Quote
Then move to create and capture the order
Reguest an Online Acceptance

Return to Sales to capture and process the customer order

YahC

ick

d by HUGHES.




Customer application: (1) Capture a new lead

Gj < O yahclickng-test.soliditech.com

[ul Welcome

Dashboard

! Hello, Me Ellanda Micklethwaite! Welcome to your online workspace. This service is designed to allow you to manage the customers for the profile:

(il Dashboard e Account Id: Y2
= Dealer Name:

Customer & Manage Account

YahClick

powered by HUGHES

& Me Ellanda Micklethwalte
Signed In: 05/Jan 10:46

YahC

h +

ick

powered by HUGHES.
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Customer application: (1) Capture a new lead YahClick

powered by HUGHES.

] v 4 [ )] yahclickng-test.soliditech.com C [1_] + B8
(2] View Sales: Y2
Dashboard :
* By clicking ‘New Lead’ you create a new customer.

4l Dasht
Customer Actions Required £3 Leads O Quotes o Orders 0

¢ Check Coverage Iid Ticket Number Customer Name Sales Agent Current Step Create Date Action Description Action

24 HL25-1-2 Vernon Donotinstall Mr Web Api Invoice Customer 3/Jan/2022 Capture and Process Customer Order
(5] Sales @ 15:20:53

=% Logout

& Me Ellanda Micklethwaite
Signed In: 05/Jan 10:46




Customer application: (1) Capture a new lead YahClick

powered by HUGHES.

O

(L) < L yahclickng-test.soliditech.com C l'n'_' +

0o

(2] New Lead

Please enter the details for the lead click 'Create Lead'

Dashboard

& Account Details
Account Use* 4 Ferson *
Identity Type* [ Sclect va
Identity Number* ‘ : ' . v
Administration & Primary Contact
I My Details Full Name® 7 = | 3
Emer the first name Entar the a3t name
Email* ] x { Ne
Paase apter the emall addre /
Mobile Contact Number | ; = It is important to note that the fields highlighted
Piaass anter the mobile numbet in red are mandatory
Work Contact Number : | = |
@ Me Ellanda Micklethwaite Employer Name | | ot = Enter the required information — see example on
i o ‘ next slide ...
JobTitle | . TR

# Postal Address

Address Linet” f \ X




Customer application: (1) Capture a new lead

w 4 [:I vahclickng-test.saliditech.com

(2] New Lead

Lt Please enter the defails for the kead click 'Create Lead'

& Account Detalls

Customer

Account Use* l Feraon b J

Identity Tvpe* l Mligart Isanbscetion Mumbs 2

Identity Mumber® | 12145 TEETD v |
& Primary Comtact
Full Mame* | Fir wih | Sam w | | Daratirszal '
Emall* | AsrkARsd. com W |
Mobile Contact Mumb.er | LT 245G o |
Work Contact Number | LB Z45ETY o |
Employer Name | A0 Lbd o |
& Ma Ellanda Mickbettranate dob Tithe | Financs kanager [ERRr— |
Sigrad in: OfAkan 1044
# Postal Address

Address Line1*

Plzase erier the addess lire 1

AAd s | eadd [ w' ]

YahOlick

powered by HUGHES.

Scroll down to complete the Postal Address section




Customer application: (1) Capture a new lead

M - <

Dashboard

Customer

& Me Ellands Micklathwalta
Signed In: 08/ Jan 10:456

& Primary Contact

Full Nama*

Email*

Mobile Contact Number

Work Contact Number

Employer Name

Job Title

# Postal Address

Address Line1*

Address Lina2

Address Suburb*

Clasest Chty™

Stata *

Country™

Postal Code*

yahclickng-test.soliditech.com

|.. Br i l Sami Donasinstal v
[ asdsipsd.com W |

| Ja01 2345679 w |

[ DA 224557 v |

[ ASD Lid w |

[ Finance Manager i |

l 40 Teest Strast W |
l a
l Tast Suburn W |
| Lagos v

Lagos -

|. Migaria whr
l 123456 @ W

YahC

M + 83

ick

powered by HUGHES.

Once all fields have been completed

click ‘Create Lead’




Customer application: (1) Capture a new lead YahClick

powered by HUGHES.

€] v < [ ] yahclickng-test.soliditech.com [i] + B8

Qo

(2] New Lead

Lead Created Successfully

Dashboard

& Account Details
Account Use* ’ Person y
Identity Type* ’ Nigeria Identification Number ' @
Identity Number* ’ 12345678910 v
& Primary Contact
Full Name* ’ N v | Sam v ’ ‘ Donotinstall v
Email* ’ ascd@asda.com o
Mobile Contact Number ’ 08012345679 v
Work Contact Number ‘ 08012345678 v
Employer Name I ASD Ltd ="
& Me Ellanda Micklethwaite Job Title ’ Finance Mangager v

Signed In: 05/Jan 10:46

Scroll down .....




Customer application: (1) Capture a new lead

& Primary Contact

Dashboard Full Name*

Email*

Customer

Mobile Contact Number
¢ Check Cov

Work Contact Number

@ Sales @

Employer Name

Joh Title

# Postal Address

Address Linei*

Address Line2

Address Suburb*

Closest City*

State *

Q'Me Ellanda Micklethwalte Country*
Signed In: 05/Jan 10:46

Postal Code*

s ve | Sam v I Danatinstall v

asd®asd.com

DBD12345679

08012345679

ASD Lid

Finance Manager

40 Test Street v '
- ,\/ ’
’7 Test Suburb v ’
‘- Lagos v ‘

Lagos v

Nigeria % ’

123456 v

|

YahOlick

powered by HUGHES.

Click ‘Continue’




Customer application: (1) Capture a new lead YahClick

powered by HUGHES.

El < [ )] yahclickng-test.soliditech.com @ ['l] + B8
(
& Customer Y10 - Sam Donotinstall < The new customer has been created
Dashboard
4l Dashboard
SR Account Contacts §p Debtors € Documents )
Account Id Y10 Status Lead
Account Type Person Date Registered 5/Jan/2022
Sales Agent Mr Web Api Invoice Delivery Gets Invoice
Customer Name Sam Donotinstall Address 40 Test Street
Test Suburb
123458
Nigeria
Primary Contact Mr Sam Donotinstall Email Address asd@asd.com
Phone Number 08012345679 ID Number 12345678910
Gross Monthly Income #0.00 Employer ASD Ltd
Job Title Finance Manager Employee Service Length Not Applicable
Birth Date Not Specified Nigerian Citizen No
Resident Status Not Applicable
Quotes m Tickets m Orders m Services m p V}
& Me Ellanda Micklethwaite 5 We now move to the next step to generate d Quote.
Signed In: 06/Jan 10:46 D CIiCk lNew Quoter
No Date Status Created By - Action

No quotes have been generated for this customer.




Customer application: (2) Generate a quote YahClick

powered by HUGHES.

(2] New Quote

Please enter the details for the order click 'Create Quote'

& GPS Location

Location * Open Map Click on ‘Open Map’

Product Selection

Service Plan® Flease Select ‘ . |
Hardware* Mo Hardware Froducts Configured For This Dealer

Travel Fee

VAS MNo Value Added Services Configured For This Dealer

Create Quote Reset m




Customer application: (2) Generate a quote

@ Service Coverage Checker:

GPS Picker Coverage Map

[ L D | \/_\j, /
Map  Satellite \E
L & /
e i e - k\“.
{ o f )
2 Y G
B 3 '!: + -
\§ Tasle Vb . Benin/
é { \“, i,
1 k! II
Txogcf {
J f \
v 1 i
[ Ghana 4 | Ibadan
p. ‘ ] | | 1
Ku masi Q ] f? Lagos
‘Porto-Novo®  ©
\ ‘®Lomé
| Accra
Google ®

¢ Location Details

Address

2CJM+X9 Esagi, Nigeria

LS - \IN'DjEII'I‘IEI'IFI
Kaonﬂ L_\_u rA

M . . L]
aid cl).lgun L
5
Zaria f
F i

YahClick

powered by HUGHES.

b

Kaduna { K
-] Bauchi Gombe [ ]\
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@ £
Abuja e o o
Makurdi /J \
aDur i \

Benin City Enugu
o

(/.-"
I:rwoerri /‘ Bafoussam c amernnn ]

'_Keyl:-:-ard shortcuts  Map data 2022 Terms of Use

morzesll

{f Ngaugndere L
} /LJ\LL. f’ @ Move the red location pin to the area where the

installation must take place. Use the ‘+’ to zoom in
to find the exact location.




Customer application: (2) Generate a quote YahClick

powered by HUGHES.

¢ Service Coverage Checker: YahClick
GPS Picker Coverage Map
v v
Map  Satellite "aFumnitures A
SUPEHRM/
El
o t‘.;:\'z' Con
A T, - Jr
Christ wonderful - ﬂ?;‘?aﬁ!dd'% "
Gospel mission 1;.5':\ y Q;\\,Cj
& Sholly BMfitique 9 S
Children's clothihg store ‘.\‘\\
& 2
D u
Lot wl
FOOD'S §
V4
o . w3 +
. . Kingdom Of .
Dviral sioreg The Church Of Light Ministries "’3‘{6
@ Love (Aladura) ) QHuney Rock
&
~ Unitram 4
20 gle International Limited m i et om PG A s eyboard shortcuts” Map data ®2022  Terms of Use  Report a map emor

-

¥ Location Details
This also works the other way round. You can type in
the address and the map with the red pin will be

Address
18 Akinrinlo St, Ikotun 102213, Lagos, Nigeria < updated with the new location.




Customer application: (2) Generate a quote YahClick

powered by HUGHES.

¢ Service Coverage Checker: YahClick
GPS Picker Coverage Map
v v
Map Satelljite«2Eumnitures :: <
SUPEHRM/
El
o t‘.;:\'z' Con
A T, - Jr
Christ wonderful - ﬂ?;‘?aﬁ!dd'% "
Gospel mission 1;.5':\ y Q;\\,Cj
& Sholly BMfitique 9 S
Children's clothihg store ‘.\‘\\
& 2
D u
Lot wl
FOOD'S §
V4
o . w3 +
. . Kingdom Of .
Dviral sioreg The Church Of Light Ministries "’3‘{6
@ Love (Aladura) ) QHuney Rock
&
~ Unitram 4
20 gle International Limited m i et om PG A s eyboard shortcuts” Map data ®2022  Terms of Use  Report a map emor

¥ Location Details
There is also an option to click the ‘Satellite’ tab for

Address a different view. See next slide for example satellite
view ...

18 AKinrinlo S5t Ikotun 102213, Lagos, Nigeria




Customer application: (2) Generate a quote

@ Service Coverage Checker:

GPS Picker Coverage Map

- . OO0

' o SUPERMARKE
Map  Satellite S > l

Sholly Boutiquey

Children's clothing/store
e LUCY, OﬁAND
QODS OR

Q Location Details

Address
18 Akinrinlo St, Ikotun 102213, Lagos, Nigeria

YahClick

powered by HUGHES.

Scroll down ....




Customer application: (2) Generate a quote YahClick

powered by HUGHES.

Sholly Boutiguej
Children's clothing/store

Q Location Details

Address
18 Akinrinlo St, Ikotun 102213, Lagos. Nigeria

Latitude
6.5665657

N v

Longitude

3.2755508

Plot Coordinates | SearchforAddress | Check Coverage

{ Click ‘Check Coverage’




Customer application: (2) Generate a quote YahClick

powered by HUGHES.

Service Coverage Details

Latitude 6.59665657 Longitude 3.2755508
Coverage Status AVAILABLE [
Lookup Response Thank You! Your request has been successfully executed. Code PIM 10000
Transport Info: Jupiter
Beam Id 114 Satellite AlYah-3
Id
Min 0.74 Min ODU 1.0
Antenna FPower
Size
Availabilit Business | [T 03
¥ Availabili
ty
SLVT Parameters:
Antenna Size ODU Power Availability
74 1 99

Yes! Coverage is available - click the ‘x’ to close the
window




Customer application: (2) Generate a quote YahClick

powered by HUGHES.

Sholly Boutiguej

Children's clothing store

Q Location Details

Address
18 Akinrinlo St, Ikotun 102213, Lagos, Nigeria

Latitude
6.5665657

N v

Longitude

3.2755508

{ Click ‘Capture Coordinates’




Customer application: (2) Generate quote YahClick

powered by HUGHES.

(2] New Quote

Please enter the details for the order click 'Create Quote'

& GPS Location

p
) - _ The exact location has now been pin-pointed and is
Location * 65665657 ,3.2755503 .
automatically entered
Product Selection
Service Plan* SUBPLANSNEW YTTTEST YTTtest Quarterly Charged (NGN48,000.00) set (NGN369,000.00) v
Hardware* HARDWARE: HT2000: HT2000 (NGN0.00) v
Travel Fee IT-000-060K: Installation Travelling (

Next complete the Product Selection by choosing
VAS No Value Added Services Configured For This Dealer the relevant Service from the drop down list. By
default, the associated Hardware will appear in the
Hardware drop down list.
Scroll down ....




Customer application: (2) Generate quote YahOlick.

Product Selection powered by HUGHES.
Service Plan® | SUBPLANSNEW: YTTTEST: ¥TTtest Quarterly Charged (NGN435,000.00) set (NGN362,000.00) | A |

Hardware* | HARDWARE: HT2000: HT2000 (NGMN0.0D) | - |

Travel Fee IT-000-060K: Installation Travelling

VAS Mo Value Added Services Configured For This Dealer

Add VAS Product

Quote Summary

Product

¥ TTtest Quarterly Charged
HT2000

Installation Travelling

Total

Create Quote Reset m

Recurring Price (VAT Inclusive)
#4858 000.00

=000

#=0.00

#448.000.00

Once-Off Price (VAT Inclusive)
=369,000.00

=0.00

=0.00

#369,000.00

Click ‘Create Quote’




Customer application: (2) Generate quote YahClick

powered by HUGHES.

(21 New Quote

Quote Created Successfully

& GPS Location

Location * 6.5665657,3.2755505 | |

Product Selection

Service Plan® SUBPLANSNEW: YTTTEST: ¥TTtest Quarterly Charged (NGMN45,000.00) set (NGMN369,000.00) o
Hardware* HARDWARE: HT2000: HT2000 (NGNOD.0O) o
Travel Fee IT-000-060K: Installation Travelling

VAS No Value Added Services Configured For This Dealer

Quote Summary Scroll down ....




Customer application: (2) Generate quote

Product Selection

Service Plan® | SUBPLANSNEW: YTTTEST YTTtest Quarterly Charged (NGN48.000.00) set (NGN369,000.00) | v |
Hardware* | HARDWARE: HT2000: HT2000 (NGMO0.00) |T|
Travel Fee IT-000-060K: Installation Travelling

VAS Mo Value Added Services Configured For This Dealer

Add VAS Product

Quote Summary

Product

¥ TTtest Quartery Charged
HT2000

Installation Travelling

Total

forme | e

Recurring Price (VAT Inclusive)
#46,000.00

=0.00

=H0.00

&48,000.00

Once-Off Price (VAT Inclusive)
#=369,000.00

=0.00

=0.00

#.369,000.00

YahC

ick

powered by HUGHES.

Click ‘Continue’




Customer application: (2) Generate quote

A Quote: Q23
Customer Name Sam Donotinstall
Quote Number Q23
Ticket Number HLS0
Line Description
1 YTTtest Quarterly Charged
2 HT2000
3 Installation Travelling

Total incl 7.50% Vat of # 3,348.84

Refresh | Open Ticket Download Quote Email Quote

A

Quote Status

Quote Date

Ticket Status

Prospect
05/Jan/2022
Open

Total

48,000.00

0.00

0.00

 48,000.00

YahClick

powered by HUGHES.

Should the customer want a copy of the quote - click
“Download Quote” & save to your desktop or “Email
Quote” to the customer

The Quote has been created — we now need to
generate the Contract ....
Click ‘Open Ticket’




Customer application: (3) Create Contract

#% View Sales Order Ticket : HL90

Steps

Status

Create Date
Customer Name
Service Account
Quote Number
Last Action

Action to be Taken

© Ticket Info:

Customer

Primary Contact

CREATE QUOTE el CREATE CONTRACT Bl CONTRACT ACCEPTANCE el PENDING ELECTRONIC ACCEPTANCE
aed PENDING ONLINE ACCEPTANCE Ead CAPTURE ORDER Ead CONTRACT APPROVAL Ead UPFRONT PAYMENT B
DEPLOY SOLUTION

Open Category New Sale

5/Jan/2022 15:50:27 Last Update 5/Jan/2022 15:50:27
Sam Donotinstall Primary Contact Mr Sam Donotinstall

Mot Selected Account Use Person

Q23 Sales Agent IMe Ellanda Micklethwaite

Sales Order logged for quote: Q23. Services: YahClick,Stock Service

= Ensure the customer information has been supplied
« Create the contract/proposal agreement for the customer or business

Y10:SAM DONOTINSTALL

Mr Sam Donotinstall Service Account Mot Selected

CREATE CONTRACT

YahC

ick

powered by HUGHES.

Click ‘Edit Ticket’




Customer application: (3) Create Contract

# Ticket: HLOO

Steps CREATE QUOTE Eeud CREATE CONTRACT Ead CONTRACT ACCEPTANCE Bad PENDING ELECTRONIC ACCEFTANCE

and PENDING ONLINE ACCEPTANCE Ead CAPTURE ORDER Bl CONTRACT APPROVAL Bad UPFRONT PAYMENT B
DEPLOY SOLUTION

Status Open Category New Sale

Create Date 5/Jan/2022 15:50:27 Last Update 9/Janf2022 15:50:27
Customer Name Sam Donotinstall Primary Contact tr Sam Donotinstall
Service Account Mot Selected Account Use Person

Quote Number Q23 Sales Agent iMe Ellanda Micklethwaite
Last Action Sales Order logged for quote: Q23. Services: YahClick Stock Service

Action to be Taken = Ensure the customer information has been supplied

« Create the contract/proposal agreement for the customer or business

&= Primary Contact: Mr Sam Donotinstall

Identity Type * Migeria |dentification Number " % |
Identity Number* 12345673910 v
Birth Date* E.g. 15/11/1991 o |

Select the birth date

YahClick

powered by HUGHES.

Scroll down & complete the mandatory fields in the
Primary Contact section — example on next slide




Customer application: (3) Create Contract YahClick

powered by HUGHES.

& Primary Contact: Mr Sam Donotinstall

Dashboard
Identity Type * | Migeria |dentification Mumber wE |
Identity Number” | 12345678910 v
Birth Date* | 28/05/1970 v ‘

Nigerian Citizen* Mo v

Resident Status® Permanent Resident -
o Gross Monthly Income 0.0 v
Administration Employee Service Length Select v ¥

Employer Name* ASD Ltd v ‘

Job Title® Finance Manager v, ‘

# Postal Address

Scroll down & check the Postal Address section —
example on next slide




Customer application: (3) Create Contract

Dashboard

# Postal Address

# Physical Address

Address Line1”

Address Line2

Address Suburb®

Closest City”*

State”

Country*

Postal Code®

40 Test Street

Test Suburb

Lagos

Lagos v’#|

Migeria

123456

YahClick

powered by HUGHES.




Customer application: (3) Create Contract YahClick

powered by HUGHES.

Dashboard # Physical Address
Same As Postal
Address Line1* 40 Test Street v,
Address Line2 v
Address Suburb® Test Suburb v
Closest City” Lagos ~,
State* Lagos v ¢|
Administration
Country* Migeria o
Physical Code® 123456 v |

If the Physical Address is the same as the Postal
Address - tick the box
Scroll down ...




Customer application: (3) Create Contract YahClick

powered by HUGHES.

Closest City" | Lagos v |
= Lagos ~f$'|
Dashboard State ’
Country* Migeria o |
Customer Physical Code* 123456 v |

¢ Check Coverage

# Payment Method Type®

# Cash Payment: Select the Checkbox for EFT/Cash Payments.

Check for Cash Make sure “Check for Cash” is ticked
Administration
I My Details
) # KYC Documents®
KYC Documents* We now need to Upload the KYC Documents.
Click “Upload Documents” and follow the 4 easy

steps on the following slides . . .




Customer application: (3) Create Contract

Upload Documents Atta nts: Sam Donotinstall

KYC [ Vetting Document

- Choose File |[Mo file chosen

Note: Attachments cannot exceed the file size limit of 16 MB.

Description KYC / Vetting documentation

Label

Certified Copy ID / Passport / Refugee Docs

Documents Attachments: Sam Donaotinstall
Id Created Status Type SubType

Mo document attachments

Refresh Upload KXY C f Vetting Document

Expiry Date

v | | 06/01/2022

Name

Description

Action

Labels

YahClick

powered by HUGHES.




Customer application: (3) Create Contract

Upload Documents Attachments: Sam Donotinstall

KYC /Vetting Document

ALz Choose File | Sam Donoti.__st KYC.docx

YahClick

powered by HUGHES.

Note: Attachments cannot exceed the file size limit of 16 MB.

Description KYC / Vetting documentation

Label

Certified Copy |ID / Passport / Refugee Docs

Documents Attachments: Sam Donotinstall
Id Created Status Type SubType

Mo document attachments

Refresh Upload KXYC / Veiting Document m

Expiry Date

h 06/01/2022

Name

Description

Actio

Labels

My first upload is a copy of the customers NIN

Click “Add Label”




Customer application: (3) Create Contract

Upload Documents Attachments: 5am Donotinstall

KYC /Vetting Document

. Choose File | Sam Donoti.._st KYC.docx

Note: Attachments cannot exceed the file size limit of 16 MB.

YahClick’

powered by HUGHES.

Description KYC / Vetting documentation
Label Expiry Date Action

Froof of Address A 0e6/01/2022
Certified Copy ID / Passport / Refugee Docs 06/01/2022
Documents Attachments: Sam Donotinstall
Id Created tus Type SubType Name Description Labels %

Mo document attach

e 0 et brer | s

The assigned label will now appear on the second
line as indicated

Click “Upload KYC / Vetting Document”




Customer application: (3) Create Contract

KYC / Vetting document uploaded successfully! 87197 : Sam Donotinstall Test KYC.docx

Upload Documents Attachments: Sam Donotinstall

KYC /Vetting Document

File Choose File | No file chosen

Mote: Attachments cannot exceed the file size limit of 16 MB.

Description KYC / Vetting documentation

Label

Proof of Address

Certified Copy 1D / Passport / Refugee Docs

Documents Attachments: Sam Donotinstall

ld Created Status Type SubType
65 06/ Documents KYC  Composite
Confirmed Document

—

Expiry Date
0&/01/2022

06/01/2022

Name

@) Sam Donotinstall
Test KYC.docx

Action

Description

KXY C [ Vetting
documentation

Labels

D

YahClick

powered by HUGHES.

The system advises the upload was successful and
the uploaded document can be viewed here

x

° Click “Close” and scroll back down to “KYC
Documents.
We will now move on to uploading the Proof of
Address




Customer application: (3) Create Contract

Dashboard

Customer

¥ C

Administration

Ih My Details

Closest City™

State”

Country*

Physical Code®

# Payment Method Type®

YahClick

powered by HUGHES.

| Lagos -»/|
Lagos ~f$'|
Migeria ..,-e|
123456 o |

# Cash Payment: Select the Checkbox for EFT/Cash Payments.

Check for Cash

# KYC Documents®

KYC Documents®

Upload Documents

We now need to Upload the Proof of Address.
Click “Upload Documents”




Customer application: (3) Create Contract

Upload Documents Atta nts: Sam Donotinstall

KYC [ Vetting Document

YahClick

powered by HUGHES.

Vs

Lz Choose File | Eam Donoti___st KYC.docx

Note: Attachments cannot exceed the file size limit of 16 MB.
Description KYC / Vetting docurmentation
Label

Certified Copy 1D / Passport / Refugee Docs

Documents Attachments: Sam Donaotinstall

ld Created Status Type SubType
65 06/Janf2022 Documents KYC Composite
Confirmed Document

Refresh Upload KXY C f Vetting Document

Expiry Date

v | | 06/01/2022

Name

Sam Donotinstall
Test KYC.docx

Action
Add Label
Description Labels =
KYC / Vetting ID °

documentation

My second upload is a copy of the customers Proof
of Address




Customer application: (3) Create Contract

Upload Documents Attachments: Sam Donotinstall

KYC /Vetting Document

File Choose File | Sam Donoti.. st KYC.docx

Note: Attachments cannot exceed the file size limit of 16 MB.

Description KYC / Vetting documentation

Label

‘ Certified Copy ID / Passport / Refugee Docs

Certified Copy |ID / Passport / Refugee Docs
Proof of Address

YahClick

powered by HUGHES.

Ve

Documents Attachments: Sam Donotinstall

Id Created Status Type SubType
65 06/Jan/2022 Documents KYC Composite
Confirmed Document

Upload KYC f Vetting Document

Name

Expiry Date Action
V‘ 16/01/2022 Add Label
Description Labels =
Sam Donotinstall ~ KYC / Vetting ID °

Test KYC .docx

documentation

Select “Proof of Address” from the dropdown list &
click “Add Label”




Customer application: (3) Create Contract

Upload Documents Attachments: Sam Donotinstall
KYC [ Vetting Document
File - )
Choose File |Sam Donoti.. st KYC.docx
Note: Attachments cannot exceed the file size limit of 16 MB.

Description KYC / Vetting documentation

Label Expiry Date Action

Certified Copy 1D / Passport / Refugee Docs ¥ 0B/01/2022 Add Label

YahClick

powered by HUGHES.

Proof of Address 06/01/2022

Documents Attachments: Sam Donotinstall

Id Created Status Type SubType Name Description Labels x

65 06/Jan/2022 @ts KYC Composite &) Sam Donotinstall KYC / Vetting D °

d Document Test KYC .docx documentation

e g pomer | e

The assigned label will now appear on the second
line as indicated

Click “Upload KYC / Vetting Document”




Customer application: (3) Create Contract YahClick

powered by HUGHES.

KYC / Vetting document uploaded successfully! 87198 : Sam Donotinstall Test KYC.docx
KXY C / Vetting Document

File Choose File | No file chosen

MNote: Attachments cannot exceed the file size limit of 16 MB.

Description KXY C [ Wetting documentation
g
Label Expiry Date Action
- _ The system advises the upload was successful and
Certified Copy 1D / Passport / Refugee Docs v | | 06/01/2022 :] the uploaded document can be viewed here

Proof of Address 06/01/2022

Documents Attachments: Sam Donotinstall

ld Created Status Type SubType Name Description Labels x

66 06/Jan/2022 Documents KYC Composite @ Sam Donotinstall  KYC / Vetting Address °
Confirmed Document Test KYC.docx documentation

65 06/ Documents KYC Composite @ Sam Donotinstall  KYC / Vetting M) °
Confirmed Document Test KYC.docx documentation

Click “Close”
| | Then scroll back down to the bottom of the screen ..

|



Customer application: (3) Create Contract YahClick

powered by HUGHES.

# Payment Method Type®

Dashboard # Cash Payment: Select the Checkbox for EFT/Cash Payments.

Check for Cash
Customer
v C

# KYC Documents®

KYC Documents”® Upload Documents

Administration
Customer Contract®

It My Details

Generate Contract )
Please capture all customer details before you can download the contract! Click

Update Customer, Generate Contract then Proceed.

Click “Update Customer”




Customer application: (3) Create Contract YahClick

powered by HUGHES.

Customer account successfully updated !

Dashboard

# Ticket: HL90

Steps | CREATE QUOTE B =N CONTRACT ACCEPTANCE B8 PENDING ELECTRONIC ACCEPTANCE [Bed PENDING ONLINE ACCEPTANCE
=N CAPTURE ORDER =¥ CONTRACT APPROVAL [ER¥ UPFRONT PAYMENT B DEPLOY SOLUTION

Status Open Category MNew Sale

Create Date 5/Janf2022 15:50:27 Last Update 5/Jan/2022 15:50:27

Customer Name Sam Donotinstall Primary Contact Mr Sam Donaotinstall

Service Account Not Selected Account Use Person

Quote Number Q23 Sales Agent Me Ellanda Micklethwaite
Administration Last Action Sales Order logged for quote: Q23. Services: YahClick,Stock Service

Action to be Taken « Ensure the customer information has been supplied

= (Create the contract/proposal agreement for the customer or business

& Primary Contact: Mr Sam Donotinstall

Identity Type * | Migeria |dentification Mumber v

Identity Number* | 12345675910

Scroll down to the bottom. ..




Customer application: (3) Create Contract YahClick

powered by HUGHES.

# Cash Payment: Select the Checkbox for EFT/Cash Payments.

Dashboard

Check for Cash

# KYC Documents®

¥C pocuments

Address Sam Donotinstall Test KYC.docx

1D Sam Donotinstall Test KYC.docx

Customer Contract®

Generate Contract Click “Generate Contract”




Customer application: (3) Create Contract YahC

ick

= Contract-023.pdf

Example of Contract

TO NOTE:
Subscriber Agreement If the customer is going to do a manual
acceptance:
Subscriber Detalls
T | 1. Download the Contract to your desktop

Sem Donotinstl Bate of B s 2. Print the Contract

o P - 3. Give the Contract to the customer to sign

e et e R e 4. Upload the signed contract (which is

123456, bigeria Ha
ol Applicabls

covered in “Contract Acceptance”

HGN 000

arr PRI

FITTEST ¥TTiem Quawteny Chaeped | GRS, 000 00 = 1 12 Mo | § Mdgenrily
TN D00 3
HTIO00. HTAN00 [ WOMOD0]) Siock Service: 1 Horliy

IT 300D Iretalwbon Troveling (RCRILOT] Imradiain
o




Customer application: (3) Create Contract

# Cash Payment: Select the Checkbox for EFT/Cash Payments.
Dashboard

Check for Cash

# KYC Documents®

¥C pocuments

Address @ Sam Donotinstall Test KY C.docx

ID @] Sam Donotinstall Test KYC.docx

Administration

b My Details

Customer Contract®

Generate Contract Generate Confract

YahOlick

powered by HUGHES.

Click “Proceed”




Customer application: (3) Create Contract YahClick

powered by HUGHES.

The contract has been generated successfully

Dashboard

# Ticket: HL90

Steps | CREATE QUOTE Bl CREATE CONTRACT B =N DENDING ELECTRONIC ACCEPTANCE =4 PENDING ONLINE ACCEPTANCE
=N CAPTURE ORDER =¥ CONTRACT APPROVAL [ UPFRONT PAYMENT R DEPLOY SOLUTION

Status Open Category MNew Sale

Create Date 5/Jan/2022 15:50:27 Last Update 6/Jan/2022 11:12:48

Customer Name Sam Donotinstall Primary Contact Mr Sam Donotinstall

Service Account MNot Selected Account Use Person

Quote Number Q23 Sales Agent Me Ellanda Micklethwaite
Administration Last Action Contract Created Successfully via Dealer Portal by Contact-Ellanda Micklethwaite

Action to be Taken Complete and Dispatch Proposal

= Create Proposal using the wizard
= OR request an electronic acceptance from customer.

& Manual Acceptance

Signed Sales Contract Flease Select ol Upload Documents




Let's recap . .. YahClick

We have now:

Captured a customer (created a Lead)
Checked service coverage

Created a quote

Uploaded the required KYC documents
Generated a Contract

e wnh e

Now we move on to Contract Acceptance!
The contract can be accepted manually or online.

Let’s find your customer first . . . the sequence is always the same:
Search Customer | Open Customer | Open Ticket | Edit Ticket . ..
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Contract Acceptance: (4) Find your Customer YahClick”

powered by HUGHES.

Q. Search Customers:

Dashboard
This interface allows you to search for customers based on the criteria specified below.

il Dz , The search results is limited to 300 accounts.
Customer

Account Id
g C

Customer Name Sam Donotinstall

Trading Name
& Customers

Status Please Select “

OR

Administration Site Account Number

Ity My Details

Click “Search”




Contract Acceptance: (4) Find your Customer YahClick”

powered by HUGHES.

Q View Customers: 1 Account(s)
Dashboard

Your current customer accounts are listed below, please click on an account to view the details for that customer and their active senvices.
The search results is limited to 300 accounts.

Customer

lds Customer Name = Account Use Addresss Status+ Balances

¢C Y10 Sam Donotinstall Person

40 Test Street Prospect 0.00
Test Suburb

Lagos

123456

Migeria

Administration

Ity My Details

Click on the Customer Name




Contract Acceptance:

Account Id
Account Type
Dashboard

Sales Agent

Customer Name

Customer

¥ Ch

Primary Contact

Phone Number

Customers Gross Monthly Income

Job Title
Birth Date

Administration
Resident Status

Ity My Details
Quotes (D Tickets (E)
No Date Status
23 SfJanf2022 Complete

orders )

Y10
Person
M Web Api

Sam Donotinstall

Mr Sam Donotinstall
08012345679
=000

Finance Manager
28/02M1970

Permanent Resident

Created By

services )

(4) Find your Customer

Status
Date Registered
Invoice Delivery

Address

Email Address

ID Number

Employer

Employee Service Length

Nigerian Citizen

YahC

Prospect
afJan/2022
Gets Invoice

40 Test Street
Test Suburb
Lagos
123456
Migeria

asd@asd.com
12345678910
ASD Ltd

Mot Applicable

No

ick

powered by HUGHES.

Scroll down and click “Open”

Me Ellanda Micklethwaite on 05/Jan/2022 15:50

& show 10

Lines Total Charge

3 #48,000.00

l

Action




Contract Acceptance: (4) Find your Customer

Dashboard
[l Dz

Customer

& Customers

Administration

Iy My Details

i Quote: Q23
Customer Name Sam Donotinstall Quote Status
Quote Number Q23 Quote Date
Ticket Number HL90 Ticket Status
Line Description
1 Y TTtest Quarterly Charged
2 HT2000
3 Installation Travelling

Total incl 7.50% Vat of N 3,348.84

Open Ticket

YahOlick

powered by HUGHES.

05/Jan/2022
Open
Total
48,000.00
0.00
0.00
i 48,000.00

Click “Open Ticket”




Contract Acceptance: (4) Find your Customer

Dashboard

#% View Sales Order Ticket : HL90
| CREATE QUOTE [ CREATE CONTRACT g R PENDING ELECTRONIC ACCEPTANCE [ PENDING ONLINE ACCEPTANCE |

Steps

Status

Create Date
Customer Name
Service Account
Quote Number
Last Action

Action to be Taken

© Ticket Info:
Customer

Primary Contact

sad CAPTURE ORDER Eed CONTRACT APPROVAL Eed UPFRONT PAYMENT Eed DEPLOY SOLUTION

Open Category
5/Jan/2022 15:50:27 Last Update
Sam Donotinstall Primary Contact
Mot Selected Account Use
Q23 Sales Agent

Contract Created Successfully via Dealer Portal by Contact:Ellanda Micklethwaite

Complete and Dispatch Proposal
« Create Proposal using the wizard
= OR request an electronic acceptance from customer.

Y10:5AM DONOTINSTALL

Mr Sam Donotinstall Service Account

YahOlick

powered by HUGHES.

New Sale

6/Janf2022 11:12:48

Mr Sam Donotinstall

Person

Me Ellanda Micklethwaite

Mot Selected

Click “Edit Ticket”




Contract Acceptance: (4) IF Manual Acceptance YahClick

powered by HUGHES.

Dashboard #% Ticket: HL90
Steps g CRoATE coNTRACT [ ~ -
B CarTuRs oRo:r [ CoNTRACT APPROVAL B uPrRONT PAYMENT [ DEPLOY SOLUTION
Status Open Category New Sale
Create Date S/Janf2022 15:50:27 Last Update 6/Jan/2022 11:12:48
Customer Name Sam Donotinstall Primary Contact Mr Sam Donotinstall
Service Account Mot Selected Account Use Person
Quote Number Q23 Sales Agent IMe Ellanda Micklethwaite
Last Action Contract Created Successfully via Dealer Portal by Contact:Ellanda Micklethwaite
Action to be Taken Complete and Dispatch Proposal

Administration

Upload the manual signed customer contract here

« UK request an eliecironic accepiance mom CUustamer.

& Manual Acceptance

H a“ ” .
Signed Sales Contract” Please Selact - [T— Click “Upload Documents” to upload the signed
contract

Once the signed contract has been uploaded - click

“Manual Acceptance Received”




Contract Acceptance: (4) IF Manual Acceptance YahClick

powered by HUGHES.

Dashboard # Ticket: HL39
Steps [ create auore [ CREATE CONTRACT [l CONTRACT ACCEPTANGE R PENDING ONLINE ACCEPTANCE B8 E
= -
Customer Status Open Category New Sale
Create Date 23/Feb/2022 11:44:45 Last Update 23/Feb/2022 13:17:48
Customer Name Test Primary Contact Test
Service Account Not Selected Account Use Person
Quote Number Q38 Sales Agent Mr Trainingeight Training
Last Action Manual Acceptance Processed Successfully via Dealer Portal by Contact:Trainingeight Training
Action to be Taken Complete Finance Admin and Process Order .-

J Select or upload the
manually signed sales
o {,W contract

& Capture Order g

Sales Contract® Please Select ,f Nl Upload Documents
KYC Documents* Upload Documents

Administration » Please review the comments and correct any issues before clicking the

B3 Billing




Contract Acceptance: (4) IF Manual Acceptance YahClick

powered by HUGHES.

Sales Contract® Signed sales contract for order (Contact pdf) v Upload Documents
Dashboard

S : KYC Documents™ Upload Documents
Customer D Address Proof of address.docx
ID ID.docx

| Tick here to confirm KYC

| confirm reviewing and —— has been loaded
verifying the KYC documents ]

Special Instructions

Administration

Location 5.5696889,5.7465764

) My
B -
Product  YahClick Unlimited 150 Quarterly Charged . Tckheretofillin contact
e —— — details for the order
Default To Primary Contact e ——————

Contact First Name™ Test

Contact Last Name* Test
& Mr Trainingten Training
Signed In- 23/Feb 13:46 i =
Signed In € Email Address Test

Day Phone Number* Test

Mirtht Phana Miimhar



Contract Acceptance:

& Capture Order

IF Manual Acceptance

Sales Contract™

KYC Documents™

1D Address

0

I confirm reviewing and verifying the KYC document

Special Instructions

Location

Product
Default To Primary Contact
Test

Contact First Nama®

Contact Last Name* Test

Email Address* Test
Day Phone Nurmbe Test

Test

Test
Ekpan
Delta
332008
Migeria

Type of Modem* HT2000

Product HT2000

[

e

5 5006880 5 7465704

W] Froof of address docx

W] ID.docx

BhClick Unlimited 150 Quansry Charged

YahClick

powered by HUGHES.



Contract Acceptance: (4) ONLINE Acceptance

To find your customer - follow the steps as previously indicated:
Search Customer | Open Customer | Open Ticket | Edit Ticket. ..

Dashboard

(u] D

Customer

Administration

I My Details

# Ticket: HL90

Steps

Status

Create Date
Customer Name
Service Account
Quote Number
Last Action

Action to be Taken

& Manual Acceptance

Signed Sales Contract®

— —
sad CAFTURE ORDER B CONTRACT APPROVAL B

Open Category
9/Jan/2022 15:50:27 Last Update
Sam Donotinstall Primary Contact
Mot Selected Account Use
Q23 Sales Agent

YahOlick

powered by HUGHES.

sad PENDING ELECTRONIC ACCEPTANCE el PENDING ONLINE ACCEPTANCE

UPFRONT PAYMENT Ead DEPLOY SOLUTION

New Sale

6/Janf2022 11:12:48

Mr Sam Donotinstall

Person

iMe Ellanda Micklethwaite

Contract Created Successfully via Dealer Fortal by Contact: Ellanda Micklethwaite

Complete and Dispatch Proposal

Please Select

Create Proposal using the wizard
OR request an electronic acceptance from customer.

W Upload Documents

To request an online acceptance
Click “Online Acceptance” this will take you to the
email that will be sent to the customer as shown on
the next slide . ..




Contract Acceptance: (4) ONLINE Acceptance

Online Acceptance For: Y10:Sam Donotinstall

Request Online Acceptance m

Select the customer contact from the list and click 'Email Quote' to send the email.

& Email Message

From Contact:Me Ellanda Micklethwaite
To asd@asd.com |m
Subject vanclick Nigeria: Q23 Contract Acceptance Request for Sam Donotinstall

Contents

Dear Mr Sam Donotinstall,
Your wex  contract is ready for consideration and acceptance.
Please CLICK HERE to be directed to our s« gnline acceptance platform for quote number: Q23.

If you have selected an unlimited product we want to draw your attention to the e FUP (Fair Use Policy) that relates to the speed of
the package you have selected as perthe  w  Terms and Conditions:

Downlink speeds

YahClick’

powered by HUGHES.

Product Mormal FUP Level 1 FUP Level2

Click “Request Online Acceptance”




Contract Acceptance: (4) ONLINE Acceptance YahClick

powered by HUGHES.

Online Acceptance For: Y10:Sam Donotinstall

Close

Online Acceptance request successfully actioned!

& Email Message

From Contact:Me Ellanda Micklethwaite
To asd@asd.com |
Subject

Yahclick Migeria: Q23 Contract Acceptance Request for Sam Donotinstall

Contents

Dear Mr Sam Donotinstall,
Your xex  contract is ready for consideration and acceptance.
Please CLICK HERE to be directed fo our  xox  online acceptance platform for quote number: Q23.

If you have selected an unlimited product we want to draw your attention to the  xex  FUP (Fair Use Policy) that relates to the speed of
the package you have selected as perthe xox  Terms and Conditions:

Downlink speeds

You have now emailed the customer requesting an
online acceptance. Click “Close”




Contract Acceptance: (4) ONLINE Acceptance YahClick

powered by HUGHES.

Check if your customer has signed the ONLINE ACCEPTANCE
Search Customer | Open Customer | Open Ticket | Edit Ticket. ..

Yes! The customer has returned the online acceptance!!
The green blocks indicate the actions that have been completed

— # Ticket: HLOO A I
e L

[l Dz . Steps — — - - -
[UPFRONT PATMENT [ DEPLOY SoLUTION
Customer Status Open Category New Sale
Create Date 5/Janf2022 15:50:27 Last Update 6/Jan/2022 13:09:47
Customer Name Sam Donotinstall Primary Contact Mr Sam Donotinstall
Service Account Mot Selected Account Use Person
Quote Number Q23 Sales Agent IMe Ellanda Micklethwaite
Last Action Quote Accepted Online
Action to be Taken Review the order and supporting documentation.
Administration « Perform the necessary KYC, Vetting and Contract checks.

= Click the 'Contract Approved' button.

b My Details

& Contract Approval

This contract is pending approval by Hyperia. Only once it is approved, will the order be processed.

We now await Head Office approval — the sales process part is complete!!



Presentation roadmap YahOIick\

Dealer Customer HO Customer Dealer Installers

) B

— Schedule —— Install

Upfront
payment

Order and Contract
Contract acceptance




Head Office approves the Contract YahC

ick

powered by HUGHES

Now we await Head office to
approve the Upfront Payment

Dashboard # Ticket: HL133 v

Steps ) ONLINE ACCEP PR —
Customer Status Open Category New Sale

Create Date 10/Jan/2022 15:17:44 Last Update 11/Jan/2022 11:57:19

Customer Name Donotinstall Ltd Primary Contact Mr Peter Pan

When Head Office approves the contract - they send an email is sent to the customer

advising the customer of:

1. The upfront payment required for the requested service

2. The attached proforma invoice for the upfront payment

3. The order will not be completed until the customer has made the upfront payment
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How to check the status of pending customers

Dashboard

Actions Required
ld Quote Number
33 | Q33
23 Q23
19 Q19
16 Q16
15 Q15

10 @10

(2] View Sales: Y2

Leads ()
Customer Name
John Donatinstall
Sam Donotinstall
Cobusplay One
Cobusplay Two
John Donotinstall

Cobusplay Two

Quotes ﬁ

Ticket Number

HL116

HL30

HL74

HL&7

HLG2

HL44

Orders €I
Date
G6/Jan/2022
o/Jan/2022
5/an/2022
afanf2022
ofJan/2022

4/Janf2022

Total Charge
H102,125.00
#48,000.00
#438,000.00
#10,750.00
#107,500.00

=0.00

Sales Agent

Mr Frank Miller

Me Ellanda Micklethwaite
Mr Cobus Sadie

Mr Cobus Sadie

Mr Frank Miller

Mryaseen Uat Reseller Customer

Step

Contract Acceptance
Contract Approval
Upfront Payment
Contract Acceptance
Contract Approval

Retention

YahClick

powered by HUGHES.

Status Action
Complete

Ordered

Ordered

Complete

Ordered

Complete

On this menu under “Quotes” you can view and check the status of the quote (sale in progress) for all your customers:

e Waiting for contract acceptance from customer

* Waiting for contract approval from Head Office

* Waiting for upfront payment from the customer



There are 2 ways to check if the customers VahClick.
upfront payment has been received?

OPTION 1: Search Customer | Open Customer | Open Ticket | Edit Ticket. ..

#% View Sales Order Ticket : HL90

Dashboard
Steps — — — — —
il Dashboard |
Status Closed Category New Sale
Customer
Create Date 5/Jan/2022 15:50:27 Last Update 6/Jan/2022 13:50:55
¥ Check Coverage
Customer Name Sam Donotinstall Primary Contact Mr Sam Donotinstall
@ Sales . Service Account Mot Selected Account Use Person
Quote Number Q23 Sales Agent IMe Ellanda Micklethwaite
& Customers
Last Action Approved for test
B2 Jobs Action to be Taken Ticket workflow process completel

YES!!! The green block indicated the action is complete — the customer has paid the upfront payment!

We now need to Schedule the installation for our customer!



There are 2 ways to check if the customers VahClick.
upfront payment has been received?

OPTION 2: Click on the JOBS menu — and go to “Installation Tickets”

£ On-Site Scheduling: Dealer

Dashboard

Calendar Installation Tickets

Scheduling Required (6)

Ticket Number Customer Job Type Job Status Contact Name Contact Number Contact Email Address
HL48-1 Vernon Donotinstall
HL72-1 Cobusplay Two
HL46-1 Cobusplay Two Not Scheduled
Administration HL20-1 Cobusplay Two
& My Details HL117-1 Sam Donotinstall Not Scheduled ]l
os |

= Billing HL114-1 Bobs Berries

YES!!! Sam Donotinstall is waiting for Installation — which means he has paid the upfront payment
we are good to go . . . We now need to Schedule the installation for our customer!



Customer payment options YahClick

powered by HUGHES.

>

Quickteller Paypoint

Quickteller 7. ‘7 m

= QuickTeller @ www.quickteller.com

or
= Bank deposit

**  Bank Name: xxx
o Branch Name: xxx

”e Branch Code: xxx

1 X2 Account Name: xxx
12X Bank Account No: xxx

s  Reference: Customer Account Number (like Y123)


http://www.quickteller.com/
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Schedule the job: (5) for installation

Dashboard

Calendar Installation Tickets

Scheduling Required (6)
Ticket Number

HL48-1
HL72-1
HL45-1

Administration HL20-1

HL117-1

HL114-1

= On-Site Scheduling:

Customer

Vernon Donotinstall

Cobusplay Two

Cobusplay Two

Cobusplay Two

Sam Donotinstall

Bobs Berries

YahOlick

powered by HUGHES.

Job Status Contact Name Contact Number Contact Email Address

Not §

|

{ |
22

11

Not §

Click “Create Job”



Schedule the job:

0 Create New Joh:

Compdata tha Fom bl cw to creale & netw jobin the svslem

@ Customer Details

Customer ¥

& Site Datadis

Contact Nams ¥

Contact Mablle Numbar i

Gertact Erail Address &

Sits Frysical Address o

Site GFE Location ¥

Site Region ¥
@ Job Datalls
Jaob Typs ¥
Jab Instrucilons &
Hardware to Install ¥
Cresle Job

HEAKM LORD IR LALL -

IR Frenasning

|5-'~a"1 Danalinstall

|.':3n1 2345RTA

or installation

Szt the Ristomes agalstwhich 1his oo wll be
Kaoged

Entar the or-sits cormack's name

Eniter U or-Sile ooetacls otk Aumbar

|-|'-.-_-.il-13.n com

Lnigr Lhe cremle comtad's eraal addess,

|-I-|'.' Tes) Srewl, Teal SuurD, Lagos, 123456, Mgena

£.45347 1599959495

nstakabos -

Watliek She Installadon for YahClick anter 20135051 wth SAR- and
i Tor 2erdoe plan: vanQlick dzen 530 Reouesl by Conlactse

Elkznda Faczlsthwaile

268 Chars Remia

Handwarg 1o be Instalisd

Ingluds Tygpe Sub-Type Starus
-] acu A300L E3
] WESAT Modam HT2000 m

The prysical addess of the sk

Trhe GPE kcation of the sie

mngion of e sha

Tre type of calaut

T nEuuchone fur e o sle engiser.

The: hartwan: Tt #9c cng ineer wil need o inskll o
corngeele this job.

YahC

ok

powered by HUGHES.

Click “Create Job”



Schedule the job: (5) for installation

0 Create New Job:

Complete the form below to create a new job in the system.

Job has been successfully created!

© Customer Details

Customer ¥

Order

© Site Details

Contact Name &

Contact Mobile Number #

Contact Email Address &

Qita Phueiral Arddrace «F

Y10:SAM DONOTINSTALL

X233 Provisioning

YahClick’

powered by HUGHES.

Select the customer against which this job will be
logged.

|Sam Donotinstall

E|r1ter the on-site contact's name.

|D80123455?9

E|r1ter the on-site contact's mobile number.

| asdi@asd.com

E|r1ter the on-site contact's email address.

|4G Test Street. Test Suburb. Lagos. 123456, Nigeria

The physical address of the site.

Scroll down and click “Continue”



Schedule the job: (5) for installation YahClick”

powered by HUGHES.

Select the Engineer & timeslot in the calendar

(0 Schedule Job: HL117-1-1
Follow the steps below and click 'Schedule Job'.
3. Click-and-drag a time slot for this job H
1. Select an Engineer B
< > today - month | week  day
Select Engineer Legend Show Jan 2 8"' 2022 S
© IR LR - Sun1/2 Mon1/3 Tue1/4 Wed1/5 Thu1/é Fri1/7 Sat 1/8
®) Mr Frank Miller 0 : “
S9am
10am 10:00 - 12:30
11am 11:00 - 12:00
2. Confirm Job Details Lagos:
Type On Site Callout - Install - Hardware 12pm
Address 40 Test Strest, Test Suburb, Lagos,
123456, Nigeria T1pm
2pm ]
Contact® Sam Donofinstall 3pm

Scroll down and click “Schedule Job”



Schedule the job: (5) for installation

0 Schedule Job: HL117-1-1

Follow the steps below and click "Schedule Job'.

Job was successfully scheduled.

1. Select an Engineer <
Select Engineer Legend Show
® . Mr Cobus Sadie -
Gam
O Mr Frank Miller - J
Tam
gam
9am
2. Confirm Job Details
Type On Site Callout - Install - Hardware 10am
Address 40 Test Street, Test Suburb, Lagos,
123456, Nigeria 11am
12pm
Contact® Sam Donofinstall 1pm
Customer Sam Donofinstall 2pm
Name

> today

Sun1/2 Mon 1/3
2:00 - 4:00
Lagos:
Install -

2. Click-and-drag a time slot for this job

Jan 2 - 8, 2022

Tue 1/4

:
:

Federal

2-00 - 400
Lagos:
Install -

Wed 1/5

Thu 1/6

X
YahClick

powered by HUGHES.

month | weelcl day

Fri1/7

Sat 1/8

Scroll down and click “Continue”



Schedule the job: (5) for installation YahClick”

powered by HUGHES.

Dashboard . .
Scheduling Required (5)
Ticket Number Customer Job Type  Job Status Contact Name Contact Number Contact Email Address
HL48-1 Vernon Donotinstall Not Scheduled
HLT2-1 Cobusplay Two Not Scheduled
HL46-1 Cobusplay Two Not Scheduled
HL20-1 Cobusplay Two Not Scheduled
HL114-1 Bobs Berries Not Scheduled
Administration I
Queued Jobs (2)
Ticket Contact Contact
Number Customer Job Type Job Status Contact Name MNumber Email Address
HL63-1-1 Jon Installation Jon 08012345678  abc@abc.com Test Street 1, Abcd, Lagos, 123456,
Donotinstall Conotinstall Migeria
HL117-1-1 Sam kel =1l 1M Assigned to Contractor Person sz 08012345679 asd@asd.com 40 Test Street, Test Suburb, Lagos,
Donotinstall Donotinstall 123456, Nigeria

If you wish to know what the status is of the installation — always refer to Queued Jobs for the Job status i.e.
* Assigned to Contractor Person = in Installation queue

* In progress = installation in progress

* Requires Sign-Off = the installation is complete and awaiting Head Office sign-off
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YahClick

To recap we completed the following steps from start to finish:

Captured a customer

Checked service coverage

Created a quote

Uploaded the required KYC documents

Generated a Contract

Completed a manual sighed acceptance or requested an online contract acceptance & checked the status
Checked the status for Head Office approval

Checked the status for the upfront payment from the customer

L 0 N O U A W NN

Scheduled and booked the customer installation

WELL DONE! YOU HAVE COMPLETED A CUSTOMER APPLICATION



